Arab Bank Credit Cards Rewards Program Terms &
Conditions - Lebanon
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The terms and conditions related to Arab Bank Credit Cards
Rewards Program should be read in conjunction with the Terms
and Conditions of Visa Credit Card Issuance and Usage.

Unless the context requires otherwise:

-Words denoting one gender shall include all other genders;
-Words denoting the singular shall include the plural and vice
Versa.

1. Definitions

Eligible Cardholders means the Cardholders who are qualified
to enroll in the Rewards Program.

Bank means Arab Bank - Lebanon and its branches

Points mean points or units earned or redeemed (as the case
may be) in relation to the Rewards Programs and in accordance
with these Terms and Conditions.

Rewards Program Account means the AB Rewards Program
account opened and maintained for an Eligible Cardholder. The
monthly Credit Card statement shows the Points earned or
redeemed by the Cardholder under the Rewards Program.

Rewards means, Purchase VVoucher or Cash Back credited to
the customer’s Card Account.

Rewards Program or AB Rewards Program means a
program initiated by Arab Bank to allow eligible cardholders to
earn points against each POS transaction then to redeem these
points as stated in these terms and conditions.

2. Rewards Program Eligibility

The Rewards Program is available only for Classic, Platinum,
Gold & Signature Cardholders under the Credit Card Terms and
Conditions as solely determined by the Bank from time to time.
The Rewards Program is not available for Internet shopping
cards and Corporate cards. The Bank has the right to amend/
change the eligibility criteria at any time provided the changes
are communicated by any means that the Bank deems
appropriate.
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3. Participating in the Program:

Participation in the program is free and automatic, and all
current eligible Cardholders will start earning Rewards Points
from the date of start of the Program as announced by the
Bank. New eligible Cardholders will be automatically
registered for the Rewards Program at the time of card
issuance

4. Supplementary Cardholders:

(a) Supplementary Cardholders will automatically be included
in the Rewards Program once the Supplementary Card is
issued. Supplementary Cards cannot be enrolled separately
from the Primary Card. All current Supplementary
Cardholders are eligible to participate in the program for free
and with immediate effect.

(b) Supplementary Cards with shared limit accumulate
Rewards Points in the primary card account. Supplementary
cards with separate limits accumulate points in separate
accounts, but only the Primary Cardholder can redeem the
Rewards Points.

5. Accrual of Points

(@) The Cardholder enrolled in the Rewards Program will
accrue points to his/ her Rewards Program Account with each
and every retail purchase transaction charged and billed to the
Account through the use of the Card within or outside the
Lebanon. The specific details of the accruals of the points shall
be provided to the Cardholder from time to time and are
subject to change at the Bank's sole discretion.

In order to earn one Rewards Point, the Cardholder is required
to spend as per the following table:

Card Type US$
Gold 2
Classic 2
Platinum 1
Signature 1

(b) The Cardholder shall only be entitled to earn Rewards
Points provided that:

0] The Account and the Rewards Program Account are
active and not closed;
(i) the Card is not blocked or cancelled in accordance

with the Credit Card Terms and Conditions; and
(iii) The Card is not expired or over its specified limit in
accordance with the Credit Card Terms and Conditions.

(c) Any amounts credited back to the Credit Card Account
(excluding Cardholders’ excess payment received), and arising
from the return of any goods or services, will accordingly
reduce the Points accrued in the Cardholder’s Rewards
Program Account by the number of Points earned from the
reversed transactions.
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6. Transactions not Eligible for Rewards Points Accumulation:
The following transactions are not qualified or eligible for earning or
accruing Points in the Rewards Program Account:

a) Cash Advance transactions.

b) All fees & charges (such as but not limited to ATM
Withdrawal Charges, Cash Advance Fees, Late Payment
Charges, Annual Membership Fees, Finance Charges,
Foreign Exchange, Over Limit Charges, Debit and Credit
Adjustments, Fees on Returned Payments) or any other fees
or charges notified by the Bank in the Tariff of Charges
from time to time.

7. Redemption of Points:

(a) The Cardholder shall inquire about the total of the points balance
from the Internet Banking Service — Arabi Rewards and this total
represents the redeemable points.

(b) The Cardholder can only redeem Points after they reach a
minimum fixed amount as decided by the Bank from time to time.

(c) The Cardholder can redeem the Points through Internet Banking —
Arabi rewards or by referring to the Branch where he/ she will be able
to collect the VVoucher issued in his/ her name or in the name specified
by the Cardholder. The Customer should present the Arab Bank
Credit Card and the Personal ID at the Branch for collection of the
Reward.

(d) Vouchers are valid at Rewards Program Partners until the expiry
date printed on the Voucher.

(e) Redemption of the Voucher at Rewards Program Partners will be
made upon reception of the original Voucher and presentation of the
beneficiary’s personal ID, and no photocopies of Vouchers will be
honored. In the event that a Rewards Voucher is lost or stolen, the
Cardholder will not be credited back the Points onto the Rewards
Program Account and no new VVoucher will be issued.

(f) Points can be redeemed for Cash Back to the customer’s card
account exclusively through Arabi Online.

(9) The Cardholder will not be eligible for redemption of the Points if
the cardholder becomes delinquent or if the Cardholder is in breach of
his/ her obligations of the Credit Card Terms and Conditions or the
AB Rewards Terms and Conditions.

8. Cancellation of Card and Transfer of Points:

(@) Subject to these AB Rewards Terms and Conditions, if a
Cardholder voluntarily cancels the Card, then the unused Points in the
Rewards Program Account shall be forfeited immediately and the
Cardholder shall have no recourse to the Rewards Program or any
benefits related thereto. If the Cardholder subsequently reinstates the
Card Account, the unused Points in relation to the cancelled Card will
still remain forfeited from the date of voluntary cancellation.

(b) In case of card upgrade or downgrade, the Cardholder shall be
entitled to transfer the unused points in the Rewards Program Account
(linked to the cancelled card) to the new card Rewards Program
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Account.

(C)The transfer of unused Points as outlined in 8 (b ) above is always
subject to such terms and conditions as the Bank may impose at its
sole discretion, including (without limitation) adjustment to the
number of Points to reflect differences between the programs
concerned.

9. Points Expiry
(a) Points earned and not redeemed will expire after 36 months from

the month which they were earned in.
10. General

() The Points accrued in the AB Rewards Program Account do not
constitute the property of the Cardholder and are not transferable by
operation of law or otherwise to any person or entity and cannot be
transferred to any other Rewards Program Account.

(b) The Points accrued in the Rewards Program Account and rewards
collected are not refundable, exchangeable, replaceable or
transferable and have no cash or monetary value and cannot be
exchanged with cash.

(c) The Bank reserves the right to terminate the Rewards Program at
anytime at its own discretion and without any responsibility or
liability on the Bank, provided notice is given to Cardholders at least
three months prior to program termination date. Upon Program
termination, any Points earned by the Cardholder shall immediately
expire.

(d) If the Bank determines any fraud or other abuse relating to the
accrual of Points by a Cardholder, then such Points fraudulently
earned by the Cardholder shall be forfeited and the Cardholder’s
membership may be cancelled. The Cardholder shall be fully
responsible and liable for any results arising there from.

(e) The Bank's failure to enforce any provisions of the Arab Bank
Rewards Terms and Conditions does not constitute a waiver of such
provision by the Bank.

(f) The Bank’s records shall constitute conclusive evidence in case of
any disagreement or dispute or claim or objection in relation to the
points earned and their redemption.

(9) Fulfillment of the Rewards is the sole responsibility of the
Rewards Program Participants and the Bank shall not be held
responsible or liable for any rejection, non compliance, damage, loss,
disputes or claims in connection with the redemption of Points and/ or
use of the Rewards.

(h) By redeeming Rewards points at any time the Cardholder agrees
to be bound by the Terms & Conditions of the Rewards Program and
its usage.

(i) Arab Bank reserves the right to amend or change any of these terms and
conditions (including, but not limited to, eligibility criteria, details of points
accrual and redemption, accrual table) at any time at its own discretion and
without any responsibility and/ or liability on the Bank, provided the changes
are communicated to customers by any means that the Bank deems
appropriate.

(j) The Cardholder authorizes the Bank to share his/ her information with the
Credit Cards Rewards Program third parties for the purpose of point’s
redemption and without any responsibility or liability on the Bank.
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